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PAWLUCK LODGE: BOARDING, GROOMING, AND DAY CAMP AGREEMENT 
25101 Lakeside DR, Hockley TX 77447, 443.480.5088. WWW.PAWLUCKPETS.COM

I, 	, do hereby entrust PawLuck Lodge to care for my pet(s) for all future boarding stays, daycamp days and/or grooming appointments and agree to all of the terms listed below. This is a contract between PawLuck Lodge  and the pet owner whose signature appears below (hereinafter called "Owner"), and Owner agrees to all the terms listed below.
1. Owner agrees to pay the rate for the service in effect on the date pet is checked into PawLuck Lodge.
2. Owner further agrees to pay all costs and charges for grooming and special services requested, and all veterinary costs for the pet during the pet's stay at PawLuck Lodge.
3. Owner further agrees that pet shall not leave PawLuck Lodge until all charges are paid to PawLuck Lodge by Owner.
4. By signing this contract and leaving the pet(s) with PawLuck Lodge, Owner certifies that all of the information on the "Client Information" form is truthful and accurate, including information about the pet's history of biting, aggression and separation anxiety.
5. PawLuck Lodge shall exercise reasonable care for the pet delivered by the Owner toPawLuck Lodge for boarding, grooming, training, and daycare. It is expressly agreed by Owner and PawLuck Lodge that PawLuck Lodge’ liability shall in no event exceed the lesser of the current chattel value of a pet of the same species or the sum of $200.00 per animal boarded. The Owner further agrees to be solely responsible for any and all acts or behavior of said pet while it is in the care o fPawLuck Lodge.
6. Owner specifically represents that he/she is the sole owner of the pet, free and clear of liens and encumbrances.
7. Owner specifically represents to PawLuck Lodge that (i)the pet has not been exposed to Rabies or Distemper or other communicable diseases within a thirty-day period prior to boarding (ii)the pet is on flea and tick prevention, and (iii)the pet does not suffer from any disability, illness, or condition which could affect it, other pets or employee safety at  PawLuck Lodge. Additionally, Owner confirms that he/she has previously provided, or is concurrently providing, a copy of pet's vaccination records to PawLuck Lodge.
8. All charges incurred by Owner shall by payable upon pick-up of pet, or when billed by PawLuck Lodge at the address listed on the "Client Information" form.
9. If pet becomes ill or if the state of the pet's health otherwise requires professional attention, PawLuck Lodge, in its sole discretion, may engage the services of a veterinarian or administer medicine or give other requisite attention to the pet, and the expenses thereof shall be paid by the Owner. Owner also confirms that he has signed the PawLuck Lodge "Permission to Treat" form.
10. This Contract contains the entire agreement between the parties. All terms and conditions of the Contract shall be binding on the heirs, administrators, personal representatives and assigns of the Owner and
PawLuck Lodge.
11. If an owner fails to check-out his/her pet on the agreed date without making prior arrangements,PawLuck Lodge may consider such pet abandoned if the Owner fails to respond to the Notice of lntent to Consider the Pet Abandoned. PawLuck Lodge will continue basic care of the abandoned pet(s) for a period of fourteen (14) days following mailing of such notice. After the period of notice is expired, PawLuck Lodge will not be responsible for the care of the pet. Any balance left unpaid will be owed to PawLuck Lodge  and will be collected through legal means, if necessary. PawLuck Lodge will comply with all relevant Texas state laws with regard to abandoned pets.
12. PawLuck Lodge will not be held responsible for loss or damage to any personal items (ie: toys,blankets,etc.) that are left with pets, and PawLuck Lodge  may dispose of any item that becomes soiled or damaged at our discretion.
13. Owner understands and agrees that he/she is solely responsible for any harm caused by pet during its stay at PawLuck Lodge, including but not limited to any harm to lodging areas, fencing, walls, flooring, etc.
Additionally, Owner expressly agrees to be held responsible for medical costs due to human injury caused by his/her pet.
14. Owner gives permission to PawLuck Lodge to take pictures of the pet while in residence at PawLuck Lodge and to post these pictures on the PawLuck Lodge  website and social network pages, such as Facebook and Instagram.









15. Owner recognizes that there is an inherent risk of injury, illness or death in any environment associated with numerous pets. Owner also recognizes that such risks include, without limitation, injuries, illnesses, or death resulting from stress, fights, rough play and contagious diseases. Knowing these inherent risks and
dangers, Owner understands that Pawluck   Lodge   cannot be held responsible for any injury, illness, death or damage caused by his/her pet and that Owner is solely responsible. Therefore, Owner does hereby release, indemnify and hold harmless Pawluck   Lodge  from and against any claim, liablility or cause of action, including any claim, liability or cause of action relating to the negligence of any Pawluck   Lodge agents and/or employees, including owners, relating directly or indirectly to any claim, cause of action or liability that Owner may have against Pawluck   Lodge, its owners, agents and/or employees, relating to his/her pet's stay and/or participation in activities while at Pawluck   Lodge.
This agreement also covers owners and pets that attend any function onPawluck   Lodge  property.

I have read this agreement on this date,	, understood its terms and signed it.
Owner signature:



Owner printed name: 




























Boarding Instructions for the 	family arriving 	and departing  	

Email Address:  	
Emergency Number where I can be reached: 	
Or you can contact 	at  	

Grooming: I would like my pet to have the following:
 	Kennel Bath (includes nails and anals) 	Grooming with haircut
Please have my pet ready at 	(Time to be picked up on departure day. Dogs can be ready as early as 7 am with a bath the day of departure. All dogs picked up on Sunday will be ready for 9-4Pm pickup.)
Medications:
My pet(s) has the following medication(s):

	Pet Name
	Med Name	Dose
	Frequency
	Reason

	1)  	
	 	   	
	 	
	 	

	2)  	
	 	   	
	 	
	 	

	3)  	
	 	   	
	 	
	 	

	4)  	
	 	   	
	 	
	 	


***Is your pet allergic to anything (medications, bees or wasps, grass, etc)?  	

***Is your pet on flea/tick prevention? 	We require all pets be on flea/tick prevention. If 
Did you bring food for your pet? 	Name of food:  	

Amount to be fed/instructions: 	(we need amount whether or not you bring your own food or we are feeding your pet our food)
*We feed adult dogs once or twice daily according to owner’s request and staff recommendations to reduce upset stomach and the risk of medical issues in playgroups. If your dog has special feeding instructions during the day, please let us know above. Multiple feedings will decrease playtime during the day to allow for adequate digestion time.
Special instructions for this visit:  	

Belongings you are leaving with your pet:  	


We make every effort to keep up with belongings, but things do become lost or damaged, so do not leave anything with us that you consider irreplaceable. We are happy to provide bedding, toys and treats.
Owner or authorized agent:	Date:



PawLuck Lodge	"Where Pets Come to Play!"
OWNER INFORMATION:
Last Name:________________	First Name(s):_____________________________
Home 11:__________  	Cell Phone #1_________	Cell Phone 42_________________
E-mail:_____________________
Address________________________	City	_________________ Zip____________
Veterinarian's name and phone number:______________________________________
Who may we thank for referring you to us?____________________________________

*Has your pet(s) ever shown any unusual symptoms or signs that we should be aware of while boarding?
(i.e.: diarrhea, vomiting, sneezing, coughing, etc.) IF YES, PLEASE EXPLAIN ON BACK.
***MUST HAVE Vaccination’s ON RECORD BEFORE THE PET CAN BE DROPPED OFF***

PET INFORMATION:
1st Pet Name:____________ 2nd Pet Name:___________ 3rd Pet Name:_____________
Breed:__________________ Breed:__________________ Breed:___________________
Description______________ Description:______________Description:______________
Birth date/Age____________Birth date/Age:___________ Birth date/Age:____________
Male/Female_____________Male/Female:_____________Male/Female:_____________	
Spayed/neutered? _________Spayed/Neutered?_________Spayed/Neutered?__________

LET US KNOW A LITTLE BIT ABOUT YOUR PET:
Is your pet on flea prevention/control? List:___________________________________
**We reserve the right to treat any pet that has fleas. We strongly recommend a flea/tick prevention it is a ranch and we can't control outside areas. All dogs need their own prevention***

Has any of your pets ever bitten anyone? If yes-explain:__________________________
Has any of your pets ever shown any aggression? If yes-explain:___________________	
Is your pet(s) afraid of storms, fireworks, or other? (if so which pet)________________
Does your pet like other dogs? (explain experiences)____________________________
Does your dog try to:climb fences dig out,open gates,etc:Explain__________________
Does your dog have any medical conditions? If yes-explain_______________________
Special Instructions or medications__________________________________________

What activities would you like your pet to participate in? ( THERE IS NO CHARGE FOR THESE)
______*Play Time-outside time for off leash fun (staff member will play with them)
______* Pats & Hugs- one on one time with staff
______Pool time at the watering hole
______Yappy Hour- afternoon fun with other social dogs (Not for dogs that don't like other dogs-must be tested by staff)

Please Call us  443 480 5088 or email  pawlucklodge@pawluckpets.com








PAWLUCK LODGE PERMISSION TO TREAT IN AN EMERGENCY
I, 	, give PawLuck Lodge permission to have my pet treated by a veterinarian if necessary. I understand that PawLuck Lodge  will do everything possible to get my pet treatment at my veterinarian. If my veterinarian is not available, I give PawLuck Lodge permission to seek medical treatment elsewhere. I understand that in the event of an emergency after hours, PawLuck Lodge may have to seek treatment at an emergency clinic.
If the emergency is due to boarding, our Vet Warranty covers up to $500. I understand that I am responsible for all charges incurred (either above $500 if a covered charge or for all charges that are not covered under our Vet Warranty. Please ask a receptionist for full Vet Warranty terms if needed.
A VALID CREDIT CARD IS NEEDED ON FILE FOR ALL CLIENTS.
In the event that I cannot be reached, my wishes are as follows:
I authorize PawLuck Lodge to spend up to 	(write in amount) on my pet in the event of an emergency. I understand that this may limit the ability of the emergency clinic to effectively treat my pet if the amount is less than is needed to treat an illness or injury. Keep in mind when entering an amount that most emergency clinics charge a minimum of $250 for an office visit and evaluation. Please ask a receptionist for more information or help choosing an amount.
A staff member will transport your pet and stay with them during check in and as much of the treatment as possible. PawLuck Lodge does this as a courtesy to our clients and we do not charge for this service. We will also use our best efforts to contact you and keep you informed.
We understand as pets get older, there may be difficult decisions to make regarding the extent of emergency care that would be performed. Please let us know if you have an older pet or a pet with medical conditions that would affect medical care, and we will create a separate document noting this. We ultimately want to follow through with your family’s wishes in an emergency situation and get your pet the appropriate care needed.
I am authorizing PawLuck Lodge  to seek medical treatment and use my current credit card on file for all charges according to my above requests. This contract applies to all pets owned by the 	family.


Printed name:  	


Signature: 	Date: 	











Pawluck Lodge Deposit and Cancellation Policy


Deposits:
There are certain times of the year when a $25 deposit is required to hold a reservation. This deposit must be paid at the time the reservation is made.
Cancellation Policy:
· For reservations when no deposit is required, there is no penalty for cancelling.
· For reservations requiring a deposit:

-If the reservation is cancelled at least 7 days in advance, then the deposit is transferred as a CREDIT on the owner’s account for future use (NO REFUNDS ARE GIVEN- ONLY ACCOUNT CREDIT)

-If the reservation is cancelled less than 7 days from the scheduled arrival date, then the deposit is lost.


Owner Signature:  	

